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ABSTRACT

The objectives of this project were: 1) to collect usage tracking data of the Public Data
Service System of Phranakhonsriayutthaya Kwaeng Court, 2) to analyze the collected usage
tracking data, and 3) to improve the Public Data Service System of Phranakhonsriayutthaya
Kwaeng Court based on results of analysis. The project consists of three phases as follows: 1)
develop the usage tracking system for data collection and storage of database as log file, 2)
analyze the collected usage tracking data from the log file in order to evaluate and summarize
results of usage data, and 3) improve the Public Data Service System by redesigning and modifying
the current system based on the collected usage tracking data, which was collected from
November — December 2014. The tools for analysis and reporting are Microsoft Office Access and
Microsoft Office Excel. The results of the project were found that 57.4% of users were lawyers
among seven categories of users. 17 data types were prepared for searching but only eight types
were used. 76.32% belonged to the Black Case Number. The case details were a total of nine
items, the most popular was general case data which entailed 61.24%. The search page can be
redesigned to be clearer and easier to use by removing the less used data categories. In doing so
the search page became spacious, and information on the page was more obvious and
sequenced based on frequency of usage. We found that users needed a system that could
provide a faster search response time, and support to access by mobile devices such as smart
phones or tablets.

Keywords: Usage tracking system, Public Data Service, Log file
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